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Session Logistics

Intended Audience

• Facility resources who will access the Health System Insights Platform’s 
DI Performance Report Dashboard

This session is being recorded

Press to mute. Press  to unmute.
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Agenda

Learning Objectives:

• Health System Insights (HSI) Overview 

• Platform Access and Navigation

• DI Data and HSI

• Support and Resources
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Health System Insights
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Key Benefits for DI

✓ Understand current bed utilization, patient flow, 

and resource allocation

✓ Support active management of obstacles 

impacting patient discharge

✓ Review health system data in real-time

✓ Identify service gaps

✓ Visualize, monitor and manage KPI 

performance



• Registration Process
• Logging into the HSI platform

Platform Access
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Gain Access to the HSI Platform

Set-up 
ONE® ID 
Account

• Contact your facility ONE® ID 
Local Registration Authority 
(LRA) to request enrollment to 
the HSI service

Log in to 
HSI 

• Navigate to: 
https://hsi.ontariohealth.ca

• Click ONE® ID button and log in 
with ONE® ID credentials

• Complete the HSI Welcome 
Wizard

• Acknowledge the End User 
License Agreement

• Complete profile details and 
select dashboards

Contact 
your HSI 

FRA

• New and existing HSI Users must 
contact the facility HSI Facility Role 
Administrator (HSI FRA) to approve 
access to requested dashboards

Note: For contact information about your facility’s ONE® ID LRA or HSI FRA, please contact: itservicedesk@ontariohealth.ca

https://hsi.ontariohealth.ca/
mailto:itservicedesk@ontariohealth.ca
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Accessing the HSI Platform

Navigate to https://hsi.ontariohealth.ca and click the ONE® ID button.
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Login with your ONE® ID Credentials

First.Last@oneid.on.ca

•••••••••••
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Welcome page
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Accept the End User License Agreement
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Complete your Profile Details
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Acknowledgement

Important: Access to dashboard(s) will remain in a pending status until your facility's HSI FRA approves your request.
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Quick Tour and Training Dashboard
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Facility Diagnostic Imaging Dashboards

Note: The focus of the dashboards is on active queues and not wait times.

2 Facility dashboards:

• Facility Diagnostic Imaging Activity

• Service Area Details 
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Regional Diagnostic Imaging Dashboards

Note: The focus of the dashboards is on active queues and not wait times.

3 Regional dashboards:

• Regional Diagnostic Imaging Activity

• Service Area Details

• Facility Details
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Dashboard Components

Footer

Filters

Navigation

Tiles

Icons



✓ Registration Process
✓ Accessing the Health System Insights platform

Platform Access and Navigation



DI Data and HSI

• MI Performance Dashboards
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Medical Imaging PowerBI Reports

Key HSI Medical Imaging PowerBI Reports: 

Reports Key Data Available 

Diagnostic Imaging 
Monthly Dashboard

Provincial, Region, Sub-Region, Facility and Site:
• Waitlist
• Throughput 
• Wait Time

• Monthly, Quarterly and Yearly Trends
• 2019-Present

DI Efficiency Performance 
Dashboard 

Provincial, Region, Sub-Region, and Site Efficiency Related 
Metrics:
• Report Turnaround Time 
• Booking Turnaround Time
• Schedule Utilization
• Total Operating Hours

• Patients per Operating Hour (OP)
• No-Show Rates 
• % SDP 
• Peer Group comparison 
• 2 years of historical data

Facility Imaging Activity 
Dashboard 

Facility Report focused on Open Queue: 
• Facility Waitlist by category (on target, over target, very 

long wait etc.)
• Booking Turnaround Time
• Open wait time 

• Queue by Service Detail 2 
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Links to PowerBI training documents
Additional PowerBI Training documents are available on ATCIS 

• MI_Guide to PowerBI DI Efficiency Dashboard_Screenshots

• MI Coordinator Call

https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649
https://ontariohealth.sharepoint.com/sites/ATC/_layouts/15/stream.aspx?id=%2Fsites%2FATC%2FShared%20Documents%2FDI%5FWTIS%20DI%20Coordinator%20Call%5FRecording%5F20250918%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E41c77b58%2Daea4%2D49dd%2Da74a%2Da3739035e649


Resources
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HSI Online Help

Access by:

• Clicking on ‘How to Register’ on log in screen

•         icon once logged in
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Questions?

We are happy to answer your questions



Thank you
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Facility DI Activity Dashboard
Key Highlights

Understanding Your Active 
Queue
• Filters, Date Range
• Methodology/Definitions
• Abandoned Cases

Open Wait Times and 
Efficiency Data
• Booking Turnaround time

Dashboard Features
• Tool-tip
• Focus Mode
• How to export data
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Facility DI: Service Area Details

Key Highlights

Active Queue per Service Detail
• Percentage/ Volume toggle
• Scheduled/ Non-Scheduled

Active Queue per Priority Level

Active Queue vs. Open Wait 
Time

Year over Year comparison
• Queue
• Closed Cases
• Open Wait Time
• Cases Completed within Target
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